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Export to PDF

Symbol Meaning

Major or Special Interest Task

Refer to attached set up and usage instructions

High impact task

CRITICAL UPDATE NOTES

SMARTSCAN (Freight + WMS)
Version 22.21.0 and beyond is not backwards compatible with prior versions of SmartSCAN.  Update to or past the 22.21.0 
version requires update of the SmartSCAN application to the relevant matching version.

MEDI-459 EDI Formats
Docket EDI will now reference Product level default EDI In/Out UoMs first over EDI Profile UoMs.  This may 
impact some existing WMS EDI's and we recommend reviewing your active EDI's to assess

JADM-123 Email Queue
Implemented new functionality for Admin users to Release Held Emails from within the Email Queue



Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

https://documentation.jaix.net.au/plugins/servlet/scroll-pdf/api/public/1/export-sync?pageId=115771382&templateId=083abd3f-939a-40b8-aeab-44efc4d9366d
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MEDI-504 EDI Formats
UoM Config Set can now be mapped with Docket EDI Imports and Exports

MEDI-437 EDI
Partially successful imports can now be setup to move to a unique folder after import.  This location will 
default to your standard Imported Folder.  Please contact the Service Desk should you wish to setup a 
separate folder

MEDI-567 EDI Formats
Added the ability to specify UoM within Docket Import EDI.  This manages scenario's where movements 
are imported for variable UoM's

MEDI-579 EDI Formats
Additional fields added to Docket Export EDI Mappers to export Layers per Pallet,  Pick UoM per Layer and 
Pick UoM per Pallet

MEDI-593 Internal API
A new Internal API End Point has been added for Consignment Lookup

MEDI-584 Internal API
A new Internal API End Point has been added for Consignment Cancellation

 ACCOUNTS

JA-507 Creditors - Purchase Orders
Added Processed and Complete actions to Purchase Order audit logs

JA-542 General Ledger - Transactions
Resolved tab/focus on GL Transactions to not skip Auto Reference 1 when enabled

JA-492 Tools - System Setup
Modified Debtor functions 'Allow set Debtor Finance' and 'Do Not Force Master Account Full Allocation' to 
only be accessible via JAIXADMIN user

JA-975 Creditors/Subcontractors - Unpaid Invoices
Made the Hold flag writable on the Creditors and Subcontractors' "Unpaid Invoices" grids

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

https://documentation.jaix.net.au/jkb/jaix-edi/v23-23-task-manuals-edi/ability-to-specify-edi-in-unit-within-edi-format
https://documentation.jaix.net.au/jkb/jaix-edi/v23-23-task-manuals-edi/ability-to-specify-edi-in-unit-within-edi-format
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JA-835 Debtors S&L
Added Commenced Date column to Debtors/Customers Search & List grid

JA-1045 Subcontractor Setup
Added 'Via Forwarding Invoice' to the CN Forwarding Payment Settings of Subcontractors

JA-1006 Tools - System Setup
Resolved issues involving UI particularly in Company web address, Bulk Email, Creditor and Subcontractor 
Contacts, and Debtor Online Settings

JA-1013 Subcontractors - Reports
New Subcontractor Monthly Spend report added that shows monthly spend for all subcontractors over a 12 
month period

JA-1012 Creditors - Reports
New Creditor Monthly Spend report added that shows monthly spend for all creditor accounts over a 12 
month period

JA-1008 Debtors - Reports
New Debtor Monthly Sales report added that shows revenue from each debtor, excluding GST, over a 12 
month period

JA-1003 Debtors - Transactions
Updated Allocate transaction function on Master Account to only allow allocation of a master account 
receipt

JA-1039 Creditors/Subcontractors - Unpaid Invoices
Logs are now being created against the Creditor or Subbie when releasing invoices for payment

JA-1038 Creditors - Purchase Orders
Added the detail of the approver's name to the Purchase Order audit logs when Purchase Order is finalised

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary
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 FREIGHT AND OPERATIONS

General

JF-
37
98

Tools - System Setup
Updated Licence Plate Prefix setup to accept more 
characters

JF-
37
96

Tools - System Setup
Updated Consignment Prefix setup to accept more 
characters

JF-
37
97

Tools - System Setup
Updated Distribution (Manifest, Runsheet, etc) based 
Prefix setup to accept more characters

JF-
37
61

Tools - System Setup
Updated the Service Description field  to be directly 
below the Service Code within Service Code setup

JF-
25
35

Sender/Receivers
Updated Sender/Receiver default forwarder setup to 
allow selection of Non-RCTI Subcontractors

JF-
36
83

Tools - System Setup
Updated Transit Time configuration to only populate 
zones from MAIN Zone Set within the Entity

JF-
36
27

Depots & Zones
Added the Depot Branch and Primary Depot flag to 
the Depot S&L

Consignments

JF
-3
72
1

Consignments
Consignment Pickup Ready At Date Time has been 
opened up for standard Consignments to assist with 
Pickup Ready At capture prior to Pickup creation for 
Consignment First workflows.  Please see linked 
Task Manual for more information

https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/consignment-pickup-ready-at-date-time
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/consignment-pickup-ready-at-date-time
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JF
-3
85
3

Consignment S&L
Added a New Batch Action function within 
Consignment and Job S&L to perform Validation 
(Rating).  Allows Consignments to be re-validated in 
bulk.  Full access to the Consignments or Jobs areas 
is required on the users User Role to access this 
function

JF
-2
96
0

Customers - Rate Proposals
Added a tooltip to the Minimum CN Weight (KGs) 
field of Rate Cards to better explain the 
functionality

JF
-2
70
0

Jobs
Updated Jobs to work correctly with zone overrides

JF
-2
50
0

Consignments
Increased the Consignment field UI length from 20 
to 30 characters and also updated to allow special 
characters to be entered

JF
-2
51
4

Consignments - Pallet Dockets
Added the Chep and Loscam Pallet Control Account 
Numbers to the Pallet Docket Form (Read Only)

JF
-2
51
0

Consignments - Pallet Dockets
Added an improved status workflow for Pallet 
Dockets providing visibility of Dockets that are Not 
Exported, Exported or Cancelled.  Also improved 
Consignment Cancellation to include Pallet 
Dockets, including an Email notification to the 
Pallet Controller if the Docket is Exported

JF
-3
47
9

Jobs
Updated Jobs to correctly validate the Local Zone 
Last Ready At and Close Time Functionality

JF
-3
85
0

Consignments
Header fields will now update correctly across 1-2-1 
Pickup/Consignments
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•

•

•

JF
-3
85
8

Consignments
Access to the Pre/On Forwarders section on 
Consignments is now given regardless of the 
relevant Sender or Receiver zone being setup VIA a 
Depot.  

JF
-3
92
1

Consignments
Removed logic to prevent copying any values in 
Consignment Forwarder fields from the parent 
Consignment to its child Transhipments

JF
-3
91
3

Consignment S&L
Added the ability to click to view all additional 
References from the First Additional Reference field 
from the Consignment and Job S&L

JF
-3
91
4

Consignments - Pallet Dockets
Added an additional format for Exporting Pallet 
Dockets to 2IC from the Pallet Docket S&L

Distribution

G
E
N-
58
3

Consignments - EDI
A first stage of Customer SMS notifications has been 
implemented into JAIX Freight EDI.  This allows 
customers to be notified via SMS for some key 
milestones such as:

Your Pickup or Delivery has been 
scheduled
Your Pickup or Delivery is next in line 
(Driver is on their way)
Your Pickup or Delivery has been 
completed

Please see linked Task Manual for more information

JF
-3
39
8

Consignments - Break Bulk
A first stage of functionality has been implemented 
to assist with Break Bulk management.  This first 
stage is focussed on the ability to link child Break 
Bulk Consignments to a Master Consignment to 
manage Linehaul Movements and reflect status 
accordingly.

Please see linked Task Manual for more information

https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/last-mile-sms-notifications
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/break-bulk-management-stage-1
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/last-mile-sms-notifications
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/break-bulk-management-stage-1
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JF
-3
86
5

Consignments - Depot Arrival
New functionality has been added to allow 
Consignments to be Arrived into both the Sending 
Depot and Receiving Depot, outside of standard 
Manifest Arrival functions.

Please see linked Task Manual for more information

JF
-3
73
7

Manifest Process - Subcontractor Payments
New functionality has been added to allow payment 
of a Subcontractor Manifest prior to the Manifest 
being Processed by the Manifest Process.  This 
ensure Subcontractor Payment is not held up by 
other customer related disputes that might be 
holding the Manifest from Process.

Please see linked Task Manual for more information

JF
-3
85
4

Consignments - Transhipment
The Pre-forwarder, Local Sub-contractor and On-
forwarder sections within the Consignment are now 
enabled for Transhipment Consignments.   This 
allows more Subcontractors to be managed within a 
single Consignment delivery workflow compared to 
the previous 3 Subcontractor limit from the main 
Consignment.

Please see linked Task Manual for more information

JF
-3
82
7

Linehaul Manifests
Implemented the Ability to Specify Asset Axle 
Weights within the Manifest.

Please see linked Task Manual for more information

JF
-3
28
2

Linehaul Manifest S&L
Added 'Created By' column on Manifest Search & 
List grid

JF
-3
71
4

Linehaul Manifest S&L
Added new columns to the Manifest S&L for "Has LH 
PUP" and "Has Direct Delivery"

JF
-3
67
6

Linehaul Manifests
Implemented the ability to Change Linehaul Code 
on an Arrived Manifest and Allow Change Resources 
on Subcontractor Manifests

https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/arrive-single-consignments-into-depot
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/manifest-load-payments-prior-to-manifest-process
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/forwarding-on-transhipment
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/specifying-asset-axle-weights-within-a-manifest
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/arrive-single-consignments-into-depot
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/manifest-load-payments-prior-to-manifest-process
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/forwarding-on-transhipment
https://documentation.jaix.net.au/jkb/jaix-freight/v23-23-task-manuals-freight/specifying-asset-axle-weights-within-a-manifest
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JF
-3
84
7

Linehaul Manifests
Manifest Transhipment Validation will now be 
skipped for Manifests with the same From and To 
Zone

JF
-3
81
6

Linehaul Manifests
Implemented an update on the Manifest Paperwork 
Return to use the Paperwork return dialogue box. 
More information regarding these changes are 
available in the task manual for Enabling Single 
Manifest Load Payment Posting

JF
-3
71
6

Local Allocations - Unshipped Consignments
Added the Consignments General and Receiver 
Instruction fields to the column chooser of the 
Allocations > Unshipped Consignments grid

JF
-3
73
4

Distribution - Unshipped Planning S&L
Added two new columns to the Unshipped 
Consignment S&L called "Pickup Trailer 1"  and 
"Pickup Trailer 2"

JF
-3
71
5

Local Allocations - Unshipped Consignments + 
Distribution - Unshipped Planning S&L
Added the "Held" column to the Unshipped 
Consignments grids (both in Allocations and the 
main Unshipped Consignments S&L)

JF
-3
80
9

Linehaul Console
Removed the Requirement to flag a Trailer Load as 
Delivered

JF
-3
77
9

Trailer Loads
Added fields for Charge To, Sender Reference, 
Receiver Reference, and Service Code on Load 
Sheet form

Wharf

M
W
H- 
32
2    

CPA S&L
Added the LDM No. column within CPA S&L - Job 
Legs for Container No. grid.
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 WMS

JW
M-7
83

Pick Dockets
A new Freight Consolidation module has been built 
within the Pick operations to allow for picked 
items to be Consolidated for the Consignment and 
subsequent transport.

Please see linked Task Manual for more 
information.   This functionality requires a 
minimum Tier 2 WMS licence.

JW
M-9
53

Docket Rating
New rating functionality has been added to rate at 
different rates by count of UOM for different 
storage types.

Please see linked Task Manual for more 
information

JW
M-1
197

Dockets
Added a count of Comments and Attachment 
against Put & Pick Dockets

JW
M-1
197

Customer Rates
Added a count of Comments and Attachments 
against Customer Rate Schedules

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

This feature has been held until our 
23.23.1 patch.  Task manual will be 
updated and linked upon release of this 
patch



This feature has been held until our 
23.23.1 patch.  Task manual will be 
updated and linked upon release of this 
patch
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JW
M-1
116

WMS - General
Resolved various WMS UI related issues including 
tab/enter focus

JW
M-6
59

Dockets
Docket Service code will now default based on the 
the customers default (Charge Freight To first, 
falling back to Docket Charge To) else Receiver 
default.   Docket Delivery Instructions will default 
from Receiver

 WORKSHOP

General

JWS-
529

Stock Adjustments
Added new User Role Permissions to restrict Stock 
Adjustments in Workshop and WMS

JWS-
489

AMP - Jobs
Added the ability to un-finalise a job

JWS-
399

AMP
Fixed some incorrect fields on the AMP screen and 
added new fields for Chassis and Engine numbers

JWS-
585

AMP - Jobs
Jobs audit log is now showing printed and email 
logs with the correct email recipient

JWS-
584

Jobs S&L
Users can now print multiple jobs sheets from the 
Jobs search and list screen

JWS-
622

AMP - Jobs
Issue description is now showing on a Workshop 
Job

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary
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JWS-
615

Purchase Orders
Added the Supplier Product column to Master 
Product selection within a Purchase Order

CRITICAL UPDATE NOTES

SMARTSCAN (Freight + WMS)
Version 22.21.0 and beyond is not backwards 
compatible with prior versions of SmartSCAN.  
Update to or past the 22.21.0 version requires update 
of the SmartSCAN application to the relevant 
matching version.

SmartSCAN

JWM
-151
4

SmartSCAN (WMS)
A new feature has been added to enable a 
double Location Scan for a Pick Confirm

Please see linked Task Manual for more 
information

MMB
-969

SmartSCAN (Freight)
Added the ability to Scan Custom LPN's that 
do not match J1 Barcode or System LPN 
Prefix when setting 'Allow Custom LPN 
Barcodes' is enabled.

MMB
-108
9

SmartSCAN (Freight)
Added the Trailer Load Name & Trailer Set 
Point Temp on Select Departing Load screen 
and Load Trailer Load screen in SmartSCAN.

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

https://documentation.jaix.net.au/jkb/jaix-wms/v23-23-task-manuals-wms/allow-a-double-scan-of-location-barcode-to-confirm-picks
https://documentation.jaix.net.au/jkb/jaix-wms/v23-23-task-manuals-wms/allow-a-double-scan-of-location-barcode-to-confirm-picks
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General

JPT
-50
9

Freight Portal - Consignments
Improved Delivery Details entry to disallow 
user entry of Delivery Required Time or 
Timeslot Booking options when creating a 
Consignment, Job or Quote via Portal when 
the user has selected "Not Applicable" to the 
Delivery Required Time

JPT
-52
3

Freight Portal - Track & Trace
Added "Charge Ref" filter to Track & Trace to 
allow user to search by Charge Reference

JPT
-52
2

Freight Portal - Consignments
Update Consignment Details entry to lock the 
line cube value from edit when the Force LWD 
setting is enabled for the Customer and cube 
has been automatically calculated from the 
dimensions

ISSUE RESOLUTION

Global/Admin

JA
DM
-87

Admin - Task Scheduler
Fixed the issue of the task scheduler document 
template error when attempting to edit a 
scheduled job/pickup

JA
DM
-18
6

Admin - Profile Manager
Fixed the issue with deleting Allocations 
Profiles from Profile Manager

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary
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MD
S-7
1

Imaging
From File button now correctly enabled when 
navigating between different Imaging Menu 
tabs

MD
S-7
0

Imaging
Fixed the issue on creation of new Imaging 
Scan Folder where User Role Permissions 
incorrectly displaying as disabled in UI but 
showing as enabled prior initially saving it

ME
DI-
349

EDI - Consignments & Jobs
Accounts Contact EDI Export 'Data Type' is now 
working correctly for Consignments and Jobs

ME
DI-
630

EDI - Exports
New error handling added to EDI Exports to 
ensure if a single contact fails to export it does 
not prevent the remaining contacts from 
attempting

JF-
309
9

Global
Writing Audit Logs where the character limit is 
exceeded will no longer generate an exception

Accounts

J
A-
1
0
1
9

Creditors / Subcontractors
Validation is now added when saving a new 
Creditor and Subcontractor with an empty 
Payment Term

J
A-
1
0
1
6

Debtors - Invoices
Fixed the issue where Paid Date was not clearing 
from Invoice after full un-allocation

J
A-
8
7
2

Debtors - Invoices
Added a restriction in General and WMS Invoices 
to disallow finalizing an invoice with a null 
General Ledger Account/Cost Centre/Department 
on invoice line/s
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J
A-
8
4
9

General Ledger
Reconcile screen now correctly reflects changes 
done from Move Transactions

J
A-
9
7
4

Debtors - Reports
YTD Sales report is now excluding D5 
Transactions

J
A-
9
3
5

JA - View Transactions - Allocate
Fixed 'Open' Date Range filter in Transactions > 
Allocate screen to show all transactions created 
against the account

J
A-
8
2
5

Debtors
Updated Debtor accounts validation to not allow 
account closure when unprocessed 
Consignments/Jobs are existing for that Debtor

J
A-
7
8
7

General Ledger - EFT
Created a lock on Create EFT/ABA screen open 
event to prevent multiple users trying to create 
an ABA file at the same time

J
A-
8
7
6

JA - Audit Report
Removed Confirmation window on generating 
Audit Report with 'Flag All Options So Not 
Reported Again' off

J
A-
9
5
9

Creditors / Subcontractors - Autopay
AutoPay "For Release" field is now showing the 
correct value when above 1,000,000

J
A-
9
9
1

Debtors
Prevented invalid linking of Non-Master Account 
to Master Account and added prompt when 
unflagging Master Account with linked Child 
Account/s
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J
A-
9
8
6

Assets S&L
Fixed Insurance Due View on CoFleet/
Plant&Equipment Search and Lists to only show 
assets with lapsed Insurance Due Date

J
A-
9
8
8

Debtors - Invoices
Fixed on appropriate forms to reflect Payment 
Terms and Payment Term Types correctly

J
A-
9
5
8

JA - Adjustment Notes
Print Options "Text" field is now populating in 
printed form, both in original transaction print 
and in reprint

J
A-
9
6
7

Creditors / Subcontractors - TPAR
Fixed Reference 2 of Subcontractor and Creditor 
transactions to populate with TPAR Adjustment 
Types

J
A-
1
0
4
1

Debtors - Invoices
Fixed the Invoice Number duplication occurring 
on Scheduled Invoices setup with the same time 
of generation

J
A-
1
0
3
0

Tools - System Setup
Duplicate Reference 1 validation is now working 
appropriately on General Ledger Transactions 
creation

Freight

JF-
244
6

Customers - Rate Proposals
Fixed the issue when Freight Rate Proposal 
missing logging for some changes
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JF-
179
6

Customers - Copy Rates
Fixed the issue on copy customer rates function 
where the default service is not being copied to a 
customer proposal that does not have default 
service set

JF-
181
6

Linehaul Manifests - EDI
Removed export file generated by Manifest EDI 
Export from Scanned Docs list. It is now included 
in Depot EDI/Subbie EDI list and a prompt to 
save is added rather than opening the export file

JF-
181
0

Sender/Receivers
Fixed an issue where users are unable to 
navigate some fields on Sender/Receiver form 
using Tab/Enter key

JF-
175
6

Trailer Load S&L
Fixed an issue where Modified Date column is 
populated incorrectly in Trailer Load S&L after 
the TL is added/modified

JF-
170
2

Customers - Uprate
Fixed an issue where proposals created from 
"Uprate to new Proposal" are not activated even 
if 'Activate to New Proposals' is selected on 
Customer Uprate form

JF-
185
2

JF - Distribution
Ensured that pressing Esc key on any 
Distribution form will return to the form's Main 
screen.  Includes Manifests, Runsheets, ADM, 
LDM, Trailer Load and Container Load

JF-
186
5

Consignments
Fixed an issue where Rated Price, Charge, and 
Fuel Levy fields remains in red (unsaved price) 
on Consignment Update

JF-
204
1

Allocations - Despatch
Fixed the issue when the Scheduled column on 
despatch screen is not populated for a 
scheduled Job

JF-
203
7

Depots - Shared Groups
Fixed an issue on Depot Shared Groups where 
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depot that's newly added to a group cannot be 
deleted unless the page is saved first

JF-
200
9

Customers - Rate Proposals
Fixed the unique validation when adding a 
duplicate Unit/Group on Customer Rate Setup

JF-
199
6

Consignment S&L
Fixed the right-click > Edit function on 
Consignment S&L

JF-
171
5

Allocations - Despatch
Removed the ability to edit Consignments/Jobs 
from Allocation > Summary window and 
changed this section to entirely Read-Only

JF-
169
4

Customers - Rate Proposals
Resolved tab/enter focus on Customer Rates 
Setup form

JF-
370
4

Consignments
Added a restriction to disallow users to print an 
LPN that has not been saved against the 
Consignment/Job

JF-
368
7

Customers - Uprate
Max L,W,H on units will now correctly copy 
across when Uprating to New Proposal

JF-
368
9

Sender/Receivers
Resolved the exception thrown using Sender/
Receiver "Match to Existing" functionality when 
searching Consignment list with NULL SenderID 
or ReceiverID

JF-
342
4

Co.Fleet
Users with 'Fleet View - Edit Driver Details' 
permission disabled are no longer able to edit 
the Driver Field on a Co Fleet record

JF-
324
6

Trailer Loads
Added validation to prevent two users 
confirming a Trailer Load at the same time
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JF-
320
9

Consignments
Consignment Number field is now locked down 
for Allocated Consignments

JF-
318
3

Linehaul Console
Date/Time log record of manifest arrival event 
via Console will now display the actual date/
time of the event instead of the selected arrival 
date/time

JF-
304
9

Manifest S&L
Driver Name column on Manifest S&L now 
respects the text case setting in JAIX Admin

JF-
304
3

Consignments
Splits summary window will now show the users 
login name instead of full name for  Created By

JF-
322
9

Tools - System Setup
The "Allowed" setting will now be automatically 
ticked when LDM/Manifest Payment Method is 
selected as the Default

JF-
352
6

Runsheets
Fixed an issue on scanned doc thumbnail not 
being displayed on Runsheet's Image preview 
window

JF-
351
4

Customer - Rates S&L
Fixed an issue where changes are not being 
saved when Schedule Rate and other rate types 
are opened prior to refreshing the Rates S&L

JF-
333
8

Linehaul Console
Updated the driver resource requirement 
validation message to properly reflect which 
driver failed the validation

JF-
335
4

PUP / CN / JOB S&L
Multiple Batch Prints will no longer raise an 
Exception

JF-
335
3

Customers - Rate Proposals
JAIX Freight will no longer freeze after creating a 
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second Rate Lane in a proposal containing Unit 
Groups only

JF-
341
0

Manifests
Ensured that users are prompted to save when 
closing Manifest through the Close function on 
ribbon

JF-
331
2

Manifests
Driver Trip Plan 1 will no longer clear after 
selecting the Manifest Second Driver 

JF-
336
1

Allocations - Despatch
Allocations - Quick View - Instructions Field will 
now include full instructions including carriage 
return

JF-
251
6

Distribution - Unshipped Planning
Mix and Max temperature fields will now 
calculate correctly on the Unshipped Planning 
S&L

JF-
250
5

Pickups
PUP search function will now filter results 
correctly and no longer show other types (CN, 
QQ, Jobs, and Templates)

JF-
248
6

Distribution - Load Planning
Cancelling a split via load planning will now 
correctly remove the link to the parent

JF-
205
8

Customers - Rate Proposals
Ensured that the values of PUP Unit Equiv, 
Division, and Auto Apply Add'l Charge fields can 
be deleted by the delete key

JF-
205
9

Jobs
Job Save & Repeat will now clear Subcontractor 
rate override flags

JF-
234
5

Consignments
Sender Reference from PUP now copying to CN 
when created from PUP
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JF-
235
0

Consignments
Clicking the Link to PUP icon within a 
Consignment form without the Sender fields 
populated will no longer generate an exception

JF-
209
2

Zone Sets
Depots with no Managing Zone will now list in 
the Zone Sets CSV Export

JF-
205
6

Customers - Rate Proposals
Dragging a group or unit under another unit is 
now prevented in Rate Proposal

JF-
216
4

Customers - Rate Proposals
Saving after Emailing Customer Rates will no 
longer generate an exception

JF-
301
1

Zone Sets
A Zone Set without any Zones can now be 
copied

JF-
299
2

Consignments
The Pallet Space value within the Edit Split 
window is now correctly used within the Split 
Consignment

JF-
298
5

Consignments
Disallowed the ability to create Splits (PUP, LH, 
Del) from a cancelled Consignment

JF-
295
3

Linehaul Console
Fixed an issue where Sender and Receiver 
Reference column are not updated on Trailer 
Load columns without refreshing the Linehaul 
Console

JF-
281
1

Consignments
Fixed an issue where a Tranship created from 
Parent CN after it was Linehaul Split displays the 
full PS counts from the parent rather than reflect 
the remaining value

JF-
280
4

Consignments
Ensured that Revert to System Rated button is 
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always present when Carrier Rates are 
overridden

JF-
282
1

Jobs
Runsheet icon on Job will now accurately reflect 
if a pickup or delivery is allocated

JF-
292
5

Tools - System Setup
Fixed an issue where exception is being thrown 
when attempting to delete a transit time in Jaix 
Freight

JF-
259
6

Consignments
Improved validation to prevent a Pickup being 
created on Consignment Form when the Debtor 
is flagged to "Disallow Pickups"

JF-
272
2

Runsheets
Added an improved validation message when 
attempting to manually add a futile 
consignment to a Runsheet

JF-
269
5

Consignments
The Consignment and Pickup tab will no longer 
close when using Complete button

JF-
268
7

Distribution - Load Planning
Updated the Pallet Space and Weight to 
correctly show values on Planning Pad > Trailer 
Load grid when involving splits

JF-
267
6

Customer - Rates S&L
Removed 'Expired' Proposals from Rates 
Search&List 'Activated' View list

JF-
252
0

Process - Reports
Fixed the issue when New Freight Customer 
Report is not reporting anything.  Report is 
available to Head Office only

JF-
364
0

Linehaul Manifests
Tidied up the events for the Linehaul Manifest 
"Would you like to release for Processing?" 
prompt to show only when appropriate
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JF-
362
8

Consignments
Fixed an issue where the Consignment remains 
locked when a 121 Local Direct Consignment has 
the Pickup completed and the receiver is then 
changed to be interstate

JF-
361
6

Allocations - Despatch
Disposed vehicles will no longer show on 
Available Fleet/Runsheet Grid

JF-
362
5

Consignments
Auto PUP Linking will no longer allow linking to 
Futile PUP's

JF-
356
5

Consignments
Removed the ability for On-ship consignments 
to be created from transhipments and splits

JF-
356
3

Customers - Copy Rates
Fixed the error displayed when copying rates to 
a new proposal after changes have been made 
to the 'To Customer' field

JF-
356
9

Consignments
Senders Reference will now display correctly 
within 'Linked Consignments' popup

JF-
358
2

Consignments
Prevent actions occurring on an Invoiced 
Consignment that could result in reverting 
Admin Status backwards allowing Consignment 
to be invoiced again

JF-
383
6

Consignments
Charge To field populated from Sender/Receiver 
default Charge To logic will no longer show the 
Charge To Debtor ID instead of the name when 
the Debtor was made inactive

JF-
366
1

Customers - Rate Proposals
The Customer Rates User Role Permissions have 
been updated to more accurately control 
functionality
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JF-
367
2

Consignment S&L
Clearing All Marked Consignments from the 
Consignment S&L will no longer break the Add 
to Trailer/Manifest functions

JF-
366
6

Quick Quotes
Fixed an issue where Ready At Date/Time is not 
being correctly set on Jobs created from a Quick 
Quote

JF-
365
9

Quick Quotes
Fixed an issue where CN/Job details created 
from Quick Quote are incorrectly populated with 
values from the Sender/Receiver record rather 
than reflect the values saved against the Quick 
Quote

JF-
373
1

Invoice Process
A Null Charge Reference will no longer cause an 
Object Reference Exception During Invoice Run 
Due for customers Invoicing by Charge 
Reference 

JF-
372
5

Quick Quotes
Ready at Date/Time will now populate correctly 
in the Acceptance Email when approving a Quick 
Quote

JF-
378
2

Consignment S&L
CN Transhipment Hyperlinks in Consignment 
S&L will now correctly open the CN Tranship 
form

JF-
377
6

Consignments 
Percentage Additional Charges are now applying 
to Distance Rated Consignments and Jobs

JF-
376
6

Tools - System Setup
Updated the Freight System Setup and other 
locations where Consignment Note Label forms 
can be selected to include both A5 and A4 CN 
Label Forms and their variants

JF-
382
5

Consignments 
Save and Update buttons will no longer be 
enabled on Exported Pallet Dockets if the user 
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role permission 'Pallet Docket - Edit After Export' 
is disabled

JF-
381
3

Linehaul Manifests
Updated some scenario's where the Linehaul 
Manifest Load payment was not rerating 

JF-
376
2

Linehaul Manifests / Linehaul Console
Fixed an issue where users were allowed to 
confirm the linehaul manifest even when the 
second driver does not have the required 
accreditation level for the linehaul lane

JF-
375
3

Tools - System Setup
Fixed an exception error occurring if the JAIX 
Admin Compliance Email Address has more than 
one email address entered

JF-
384
2

Consignments 
The Edit Delivery Split function is now available 
after the Consignment has Arrived at Receiving 
Depot

JF-
281
8

Tools - System Setup
Restricted deletion of system-created Manifest 
Pay Methods

JF-
307
2

Co.Fleet S&L
Fixed the issue when the Co.Fleet S&L 'Next 
Destination' does not reflect Co.Fleet's actual 
'Next Destination'

JF-
324
8

Pickups
Service Code at Detail Line level is no longer 
editable for a 1-2-1 PUP/CN

JF-
210
4

Consignments 
Delivered Consignment Status will no longer roll 
back if the Delivery Address is updated

JF-
365
8

Consignments - Process
A Consignment can no longer be invoiced twice 
by restoring a Manifest Process that was 
performed after the Consignment was already 
invoiced via an earlier Process
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JF-
328
8

Linehaul Manifests
Confirm Pay will no longer reset to 0 for Pallet 
Space rated Manifests

JF-
387
5

Allocations - Despatch
Allocations screen will no longer raise an 
exception  when receiving data events during 
refresh

JF-
329
2

Consignments 
Resolved a date conversion issue with the Stat 
Charge Effective From date

MW
H-3
27

Jobs - Wharf
Wharf Jobs now allow user to override the rated 
amount

Portal

JPT-
342

WMS - Create Docket
Entering the same product multiple times in the 
Product details grid will no longer cause a 
validation error

JPT-
516

WMS - Create Docket
Restricted sender/receiver name and address 
fields to the maximum field length set in 
database

JPT-
257

Freight - Quick Quotes
Resolved some errors with Quick Quote detail 
line functionality

Workshop

JWS
-472

AMP - Jobs
ODO reading on a finalised job now updating the 
Reading History
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JWS
-465

All Services Due
Deferred comment is now showing and no exception 
error thrown

JWS
-527

WS - General
Issues with User Role access in Workshop are now 
resolved

JWS
-483

Issues
Workshop Issues Restore button is only visible when the 
status is Dismissed, and only enabled when not 
readonly or locked

JWS
-613

All Services Due
Refreshing the All Services Due grid will no longer lose 
changes

JWS
-624

Inventory - Products S&L
Resolved arithmetic overflow exception thrown on 
Product Setup and S&L when excessive weight value is 
auto-calculated

WMS

JW
M-1
052

Products S&L
Resolved arithmetic overflow exception thrown 
on Product Setup and S&L when excessive 
weight value is auto-calculated

JW
M-9
54

Dockets
Updated character length validation on various 
fields in Pick and Put dockets to prevent 
truncation exceptions

JW
M-9
74

Tools - System Setup
Added validation on Handling Unit Type ADD 
and EDIT buttons and disabled the DELETE 
button when a system type is selected

JW
M-1
117

Process - Reports
Resolved missing email export function on 
Process Report Customer Charges Summary
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JW
M-1
074

Dockets
Tab/enter focus updates on Create Pick and Put 
docket screens to prevent the top Receiver/
Sender Name field being skipped

JW
M-7
76

Dockets
Carrier field value will now save when clearing 
before saving and closing the Pick/Put Docket

JW
M-7
43

Dockets
Delivery Dockets has been restored for Put 
Dockets

JW
M-8
86

Products
Delete function now working correctly for 
Product Site Options

JW
M-1
214

Dockets
Fixed the issue on Service Field (basic and 
advanced) being locked/unlocked when Pick/
Put Docket's Status is Completed and upon CN/
Job creation

JW
M-1
548

Docket Service Charges S&L
Service Charge Quantity now being populated 
on the Docket Service Charges S&L Grid

JW
M-7
61

Products
Deleting config sets is now prevented when 
there is un-invoiced storage charges

JW
M-6
84

Stocktake
Resolved issue preventing opening a stock take 
for deleted products

JW
M-9
64

Products S&L
Saving a Profile as Default for the WMS and WS 
Product S&L Grid will no longer clear changes to 
the profile and load the grid as standard

JW
M-8
26

Storage - Find/Setup
Resolved an issue in Location Setup where Bins 
cannot be deleted and incorrect focus when 
navigating through the Location
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JW
M-1
565

Adjustments
Updated Adjustments screen to handle scenario 
when Date Requirement type is changed from 
enabled (Best Before, etc.) to 'Not Required' in 
Product Records

Mobility

MM
B-9
12

JAIX Driver 
Resolved an issue where the Depots Managing 
Zone code is displaying instead of the Receiver 
Zone code in the JAIX Driver Freight Information

MM
B-1
038

JAIX Driver 
Scanning the LPN in the driver load runsheet 
will now correctly increment the number of 
loaded items 

MM
B-1
104

SmartSCAN (WMS)
GTIN per quantity scanning on picks now 
working correctly for picks greater than 1 
Quantity

Title

Ability to Specify 'EDI In' Unit within EDI Format

Allow a double scan of Location Barcode to Confirm Picks

Arrive Single Consignments into Depot

Break Bulk Management (Stage 1)

Consignment Pickup Ready At Date Time

Expansion of Invoice EDI Export Functionality

Forwarding on Transhipment

Last Mile SMS Notifications

Manifest Load Payments prior to Manifest Process

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

https://documentation.jaix.net.au/display/JSHD/Ability+to+Specify+%27EDI+In%27+Unit+within+EDI+Format
https://documentation.jaix.net.au/display/JSHD/Allow+a+double+scan+of+Location+Barcode+to+Confirm+Picks
https://documentation.jaix.net.au/display/JSHD/Arrive+Single+Consignments+into+Depot
https://documentation.jaix.net.au/pages/viewpage.action?pageId=112233205
https://documentation.jaix.net.au/display/JSHD/Consignment+Pickup+Ready+At+Date+Time
https://documentation.jaix.net.au/display/JSHD/Expansion+of+Invoice+EDI+Export+Functionality
https://documentation.jaix.net.au/display/JSHD/Forwarding+on+Transhipment
https://documentation.jaix.net.au/display/JSHD/Last+Mile+SMS+Notifications
https://documentation.jaix.net.au/display/JSHD/Manifest+Load+Payments+prior+to+Manifest+Process
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Title

Specifying Asset Axle Weights within a Manifest

Task Legend

GEN General/Global

JA JAIX Accounts

JF JAIX Freight

JS JAIX Service

JWM JAIX WMS

JWS JAIX Workshop

MEDI EDI

MMB Mobility

MRP Reports & Forms

Global Accounts Freight WMS Workshop Mobility Web Portal Issue Resolution v23.23 Task Manuals

Patch Summary

https://documentation.jaix.net.au/display/JSHD/Specifying+Asset+Axle+Weights+within+a+Manifest
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