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CRITICAL UPDATE NOTES

SMARTSCAN (Freight + WMS)
Version 22.21.0 and beyond is not backwards compatible with prior versions of SmartSCAN.  Update to or past the 22.21.0 
version requires update of the SmartSCAN application to the relevant matching version.

GLOBAL

GEN-459 Global
Implemented a new authentication process using Azure Active Directory, allowing users to sign into the 
applications using their Windows username and password.  Please refer task manual and contact the Service 
Desk if you are interested in setting this up for your environment

GEN-497 Global
Any form within the ERP can now be undocked and moved across screens

GEN-498 Global
Jaix Attachments Form will now correctly support Copy/Paste functions (including Ctrl-C, Ctrl-V)

GEN-499 Global 
New feature of Jaix Report Preview Form to Export certain formats to Clipboard.  This can allow quick and 
easy paste to desktop rather than navigate through shared locations

GEN-467 Global
Updated the Desktop login forms so that they can be dragged around the screen

GEN-469 Global 
Updated the Desktop login forms with new backgrounds and layout

MEDI-52
6

EDI 
Added Freight Product Group and Freight Product Name to the Consignment EDI Export Mappers



Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

Refer associated documentation

https://documentation.jaix.net.au/plugins/servlet/scroll-pdf/api/public/1/export-sync?pageId=74220104&templateId=083abd3f-939a-40b8-aeab-44efc4d9366d
https://documentation.jaix.net.au/jkb/jaix-admin/v22-21-task-manuals-admin/microsoft-single-sign-in-for-jaix-applications
https://documentation.jaix.net.au/jkb/jaix-admin/v22-21-task-manuals-admin/microsoft-single-sign-in-for-jaix-applications
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Multi Global

Due to updates in the system architecture, the current "Close without Saving" prompts within the ERP are 
needing to be changed.  Where unsaved changes exist, the prompt will advise the user of this and provide 
them the option to Discard the changes, or to Cancel the exit allowing them to manually Save.

These prompts will be updated to this new format only when the relevant form/area has been updated to the 
new system architecture.   Unfortunately this will mean some inconsistency as we work through updating the 
ERP however the new prompt will eventually replace the existing in all areas.

 ADMIN

MEDI-464 JaixAdmin - System - EDI 
Dropped to Depot/PUP From Depot flags will now set based on the matching Sender/Receiver record if not 
populated within the EDI Import format mapping

MEDI-413 JaixAdmin - System - EDI - Format Builder
New Consignment Status "With Forwarding Carrier" now supported within the Consignment 'Update' 
format type within EDI.  Please refer the task manual as well as JF-2706 within the Freight release notes for 
more information

MEDI-449 JaixAdmin - System - EDI - Format Builder
Pick Up From Depot field added to Consignment Import Mappers

GEN-385 JaixAdmin - System - Main - Entity List 
Cleaned up Entity Mobility Setup and Remove Obsolete Settings

JADM-126 JaixAdmin - System - Service - Email Queue 
Added the ability to Resend and Forward emails from the Email Queue

Refer associated documentation

https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/consignment-status-with-forwarding-carrier-including-edi-support
https://documentation.jaix.net.au/jkb/jaix-admin/v22-21-task-manuals-admin/ability-to-resend-invoices-from-jaix-admin-jaix-accounts-email-queue
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/consignment-status-with-forwarding-carrier-including-edi-support
https://documentation.jaix.net.au/jkb/jaix-admin/v22-21-task-manuals-admin/ability-to-resend-invoices-from-jaix-admin-jaix-accounts-email-queue
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JADM-119 JaixAdmin - System - Users - User Roles
A new User Role permission added to control access to the Jaix Freight Customer Analysis functions

 ACCOUNTS

GEN-452 JA 
JAIX Asset Management System (JAMS) is a project under development to assist with asset management 
across multiple entities within the JAIX ERP.  Essentially it allows for an Asset master entity to manage Asset 
details which are then updated in shared entities to avoid duplicate entry and updates.   Whilst this 
functionality is not yet ready for wider release, some fields & columns relating to the project will be visible 
within Asset related areas.  This will have no impact on your current processes.   Please refer the task manual 
for more information

JA-892 JA - Assets 
Department and Cost Centre columns have been added to Co. Fleet and P&E Search & List Column Chooser

JA-766 JA - Creditors - Auto Pay
Allocated adjustment transactions will now display for Creditor and Subcontractor Auto Pay

JA-744 JA - Creditors - Reports 
The 'Held' flag has been added to the Creditor and Subcontractor Transaction Listing dataset

JA-756 JA - General Ledger - Main - View Account
Transactions grid column width changes will now be saved

JA-776 JA - General Ledger - Setup - Chart of Accounts
Updated GST Type to display full code and description

Refer associated documentation

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

Refer associated documentation

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

https://documentation.jaix.net.au/jkb/jaix-accounts/v22-21-task-manuals-accounts/jaix-asset-management-system-jams
https://documentation.jaix.net.au/jkb/jaix-accounts/v18-10-task-manuals-accounts/auto-payments-for-creditors-and-subbies
https://documentation.jaix.net.au/jkb/jaix-accounts/v22-21-task-manuals-accounts/jaix-asset-management-system-jams
https://documentation.jaix.net.au/jkb/jaix-accounts/v18-10-task-manuals-accounts/auto-payments-for-creditors-and-subbies
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 FREIGHT AND OPERATIONS

General

JF-3348 JF - Depots and Zones - Locations - S&L
Updated Location Search and List to prioritise showing a location under it's Main Zone, not Local Zone

JF-2636 JF - Freight - Pickups - Add/Edit/View
Naked Pickups for multiple Consignment destinations will now not create as Local Cross Dock when the first 
Destination Zone is local

JF-1620 JF - Process - Process - Manifest Preview
The Manifest Process wizard will now provide more user friendly information as to the cause of process 
errors

JF-2848 JF - Process - Process - Manifest Run
Improved Consignment "Release for Invoice" function to incorporate pricing validation

JF-1495 JF - Process - Reports
Added Forwarding Cost to the Consignment Freight Forward Revenue Journal

JF-3231 JF - Sender/Receivers 
Removed obsolete Geofence fields

MRP-189 JF - Tools - Main - Form Manager
Hidden Units (Show = False) will no longer be Included within Label Quantity values

MRP-250 JF - Tools - Main - Form Manager
Trailer 2 Unit Number has been added to Manifest Form Data Set

JF-3359 JF - Tools - Setup - System Setup
"Allow Rated Price Edit on Transhipped CN's" has been renamed to "Allow Edit of Original Consignment After 
Transhipment"

JF-3379 JF - Tools - Setup - System Setup
Added a new setting within Linehaul Console settings to disable system confirmation ("Are you sure….?") 
prompts within the Linehaul Console
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Consignments

JF-1968 JF - Consignments
A new Debtor Contact setting has been added for "Cancel Notifications" which allows Debtor contacts to be 
notified should a Consignment be cancelled, including the user comment entered at the time of 
cancellation. 

JF-2715 JF - Freight - Consignments - Add/Edit/View
Provided visibility and a hyperlink with the Rate Logs to access the relevant Rate Proposal used for rating

JF-1685 JF - Freight - Consignments - S&L
Sender Address Details Added to Consignment Search & List Column Chooser

JF-2693
Patch .2

JF - Pickups / Consignments (1-2-1)
Commenced updates to the 1-2-1 Pickup/Consignment structure to start bringing this structure in line with 
other scenario's including allowing load planning prior to Pickup completion.  Leading towards the ability to 
have the Consignment unlocked for a 1-2-1 record.

Distribution

JF-2745 JF - Distribution - Despatch 
Parent Consignment Pre/On Forwarder and Subcontractors will now populate through to Tranship 
Consignments

JF-2706 JF - Distribution - Despatch - Allocations
Allocation of deliveries for Intra-state zones to a Subcontractor Fleet will now update the Consignment to a 
new status code "With Forwarding Carrier (48)", improving customer visibility of delivery forwarding within 
Portal.  This status can also be updated via EDI Consignment 'Update' format mapping.  Refer MEDI-413 
within the EDI release notes.

JF-2874 JF - Distribution - Despatch - Allocations
Receiver will now always be populated on a single Consignment PUP when created from Unshipped 
Consignments

JF-2490 JF - Distribution - Despatch - Allocations
Show options have been expanded to include a 'Pickup From Depot' option which provides visibility of 
Consignments awaiting customer pickup from the depot on the Despatch screen.  This is combined with a 
new Right Click > Picked Up From Depot option so that these can be completed directly from the Despatch 
screen without allocation to a Fleet.   Please refer the task manual for more information

Refer associated documentation

Refer associated documentation

https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/email-notification-when-pickup-consignment-or-job-is-cancelled
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/rate-card-link-from-within-consignment-job-rating-logs
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/collection-handling-for-pick-up-from-depot-deliveries
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/email-notification-when-pickup-consignment-or-job-is-cancelled
https://documentation.jaix.net.au/x/TYFsB
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/rate-card-link-from-within-consignment-job-rating-logs
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/collection-handling-for-pick-up-from-depot-deliveries
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JF-3220 JF - Distribution - Despatch - Allocations
The ability to automatically optimise a Fleets route has been added to the Despatch screen.   This function 
uses integration with HERE Maps to pass through all Pickup and Delivery information for the selected 
Runsheet(s) and receive back the optimal route order which is then updated within the Runsheet.   
Additional costs apply for this feature.  Please refer the task manual and contact the Service Desk or your 
Account Manager for more information.

JF-2518 JF - Distribution - Despatch - Allocations 
The Order value has been added to the Fleet Summary/Runsheet Summary allowing these areas to be sorted 
in this manner

JF-3206 JF - Distribution - Despatch - Allocations
Total Qty and CN Count columns added to the Runsheets grid.  Print and Complete functions added to the 
Right-Click menu

JF-2671 JF - Distribution - Linehaul - Linehaul Console
The prompt preventing departure due to un-arrived Consignments will now include the relevant Manifest 
numbers that are pending arrival.

JF-2704 JF - Distribution - Linehaul Manifests - Add/Edit/View
Comments can now be amended even after the Manifest has been processed

JF-2667 JF - Distribution - Reports 
The Load Report trailer fields now support Trailer Loads

JF-3793
Patch .2

JF - Distribution - Despatch - Allocations
SmartSCAN warnings when allocating un-scanned Freight are now disabled by default.  These can now be 
enabled via System Setup > Branches > Despatch Settings: "Enable Not Scanned Into Depot Warning"

JF-3790
Patch .2

JF - Distribution - Linehaul - Unshipped Planning
Added Sender Suburb and State into the Unshipped Planning S&L Column Chooser

Refer associated documentation

Refer associated documentation

 

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/runsheet-optimisation
https://documentation.jaix.net.au/jkb/jaix-freight/v22-21-task-manuals-freight/runsheet-optimisation
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 WMS

General

JW
M-8
42

WMS
A new Stock Engine has been built from the 
ground up providing extremely improved 
performance and more flexibility for further 
functionality and development going into the 
future.   Apart from small enhancements, no other 
impact/change should be experienced from the 
User Interface perspective - the changes are 
almost exclusively back end.

Please refer linked task manual for some changes 
you can expect though.

JW
M-9
66

WMS - Operations
Added the Charge Freight To, Service Code and 
Carrier fields to the Docket Audit Logging

JW
M-1
316

WMS - Operations - Activity
WMS Dockets will now be rated using the active 
rate schedule that the Docket Confirm date falls 
within, rather than the movement date. This 
means that dockets created with a movement 
date before a new rate schedule was activated, 
but confirmed after would now be rated using the 
new Rate schedule, rather than the old one.

JW
M-1
528

WMS 
Removed the auto-refresh feature from the WMS 
Docket and Product Search and List grids when 
exiting out of an opened record.  Manual refresh 
will be required to refresh the grid, as per the 
standard for Search and List grids across the ERP.

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

https://documentation.jaix.net.au/jkb/jaix-wms/v22-21-task-manuals-wms/what-s-new-and-different-in-wms-22-21
https://documentation.jaix.net.au/jkb/jaix-wms/v22-21-task-manuals-wms/what-s-new-and-different-in-wms-22-21
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CRITICAL UPDATE NOTES

SMARTSCAN (Freight + WMS)
Version 22.21.0 and beyond is not backwards compatible with prior versions of SmartSCAN.  Update to or past the 22.21.0 
version requires update of the SmartSCAN application to the relevant matching version.

JAIXDriver App

MMB-857 Mobility - JaixDriver 
Include 'Description' for Freight Summary detail lines in Jaix Driver when a Freight Product Group is 
selected

MMB-788 Mobility - JaixDriver 
Prompt for Odometer Readings can now be enabled separately for Local and Linehaul Fleet from the Jaix 
Driver settings under Jaix Admin > Entity List > Mobility

MMB-609 Mobility - JaixDriver 
This release see's the first iteration of Linehaul functionality implemented to our Jaix Driver App!  Linehaul 
drivers can login to view upcoming Manifests, commence their trips and perform Linehaul Pickups and 
Deliveries with sign on glass the same as Local drivers.  It is important to note that this functionality is only 
available to our clients using Trailer Loads.  Please refer the task manual for more information and contact 
your Account Manager or Service Desk to get this up and running!

SmartSCAN (Freight)

MMB-923 Mobility - SmartSCAN (Freight)
A new setting has been added to JAIX Admin Entity settings for SmartSCAN to turn off Transhipment 
warnings when the Consignment is direct drop

Refer associated documentation

https://documentation.jaix.net.au/jkb/jaix-mobility/jaixdriver/v22-21-task-manuals-jaixdriver/jaix-driver-app-linehaul
https://documentation.jaix.net.au/jkb/jaix-mobility/jaixdriver/v22-21-task-manuals-jaixdriver/jaix-driver-app-linehaul
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SmartSCAN (WMS)

MMB-8 Mobility - SmartSCAN (WMS)
SmartSCAN WMS users can now add additional Service Charges to Dockets from their device!  Please refer 
the task manual for more information on setup and functionality.

General

JPT-420 Portal 
A new setting has been added in Debtors > Online Settings to force entry of a Delivery Required Date when 
creating Pickups, Consignments and Quotes.

JA-938 Portal
A new method of managing Customer Sender/Receivers is now available for Portal, enabled via the Jaix 
Admin > System Setup > Online > "Global Linked Sender/Receivers (Frequent Addresses)" setting.  When 
using this method you can allow customers access to specific Sender/Receivers from your own global list, 
rather than having them maintain their own.  Customers will not be able to add new frequent addresses to 
their own lists.   This is a very high impact setting and we strongly recommend discussing any changes here 
with your Account Manager prior to understand the full impact

JA-936 Portal
A new setting has been added in Debtors > Online Settings to "Hide Internal Attachments".  Selecting this for 
a Debtor will prevent them from viewing any Consignment attachments that were not added by the Debtor 
themselves via Portal.

Refer associated documentation

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary

https://documentation.jaix.net.au/jkb/jaix-mobility/smartscan/v22-21-task-manuals-smartscan/smartscan-wms-ability-to-enter-service-charges-on-picks-and-puts
https://documentation.jaix.net.au/jkb/jaix-mobility/smartscan/v22-21-task-manuals-smartscan/smartscan-wms-ability-to-enter-service-charges-on-picks-and-puts
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ISSUE RESOLUTION

Global

MEDI-477 JaixAdmin - System - EDI - Format Builder
Exception Error when importing an xml format back into Jaix Admin

JADM-131 JaixAdmin - System - Main - Entity List
Entity List incorrectly prompts to save even though changes haven't been made

JADM-86 JaixAdmin - System - Users - User Roles
Resolved some issues with the User Role permission for  'Customer Rates'

JAD-185 JaixAdmin - Task Schedules
Date is changed to year 9999 on a scheduled which causes an Exception in Task Scheduler. 

EDI

MEDI-476 EDI
Depot-Level Manifest Exports are still triggering when all Consignments Are Direct Drop

MEDI-510 EDI
Null reference exception on creating EDI response when the post code is null

MEDI-649
Patch .2

EDI
Subcontractor Manifest EDI Not Triggering When All Consignments Are Direct Drop

MEDI-402
Patch .2

EDI
EDI Mathematical Command Strings Setting XML Tags to Uppercase and Not Setting DataType Correctly

Accounts

JA-862 JA - Assets - Fleet - Co. Fleet - Fleet - Requirements
Creating New CoFleet and Setting Registration Due Date Before Initial Save Does Not Update Expiry Date
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JA-850 JA - Assets - Fleet - Co. Fleet - Fleet - Requirements
Resolved issues with Requirement due dates not updating correctly for existing Co.Fleet when updated via 
compliance settings

JA-738 JA - Creditors - Purchase Orders - Search & Setup
Details incorrectly copying to new PO form on PO Form Close 

JA-742 JA - Debtors - Invoices - Manage
GST Rounding in WMS invoice

JA-948 JA - General Ledger - Main
The Balance column within the GL Search and List function is not reporting correctly when printing

JA-755 JA - General Ledger - Main - Transactions
General Ledger Transaction S&L - Sort/Group by 'Cost Centre' is not Working

JA-544 JA - General Ledger - Main - Transactions
Tidy up within  Journal Templates

JA-720 JA - General Ledger - Reconciliation - Bank Feeds
Bank Import Null Date Range Exception

JA-839 JA - General Ledger - Reconciliation - Bank Feeds
Unreconciled Account Listing Report Blank for the Bank Import Function

JA-848 JA - Tools - Setup - System Setup - Main - General
Transactions Not Respecting Default Department Selected against Cost Centre

Freight

General

Consignments, Jobs, Pickups, Depots & Zones, Quick Quotes

JF-3281 JF - Depots and Zones - Depots
Users can create duplicate records within a Group by continuing to drag & drop Depots against groups.

JF-3015 JF - Depots and Zones - Depots - Search & Setup
Depot Setup > EDI 'Export Runsheet Consignments' option should not exist for Depots (only for Subcontractors)
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JF-2692 JF - Distribution - Despatch
Planning Pad > Pickup Status won't update automatically to 'Pickup Allocated' when linked Pickup is un-arrived

JF-3349 JF - Drivers - Reports
Driver Trip Report incorrectly including 'to be assigned' driver for the Second Driver

JF-3386 JF - Fleet
Fleet Groups of name "Default" are showing cross entity

JF-2106 JF - Fleet - Main - Fleet View
Fleet View - Subcontractor View

JF-3046 JF - Fleet - Reports
Exception when printing Local Ops Activity Report with selected Driver

JF-2677 JF - Freight - Consignments
1-2-1 XDock Consignment Remains Locked After PUP Completion due to POD Completing Delivery Leg

JF-3103 JF - Freight - Consignments
Trailers column changes to all zero values when other columns removed. 

JF-3201 JF - Freight - Consignments - Add/Edit/View
Allow and Prompt User when Consignment Removed from Trailer Load when Admin Status is Released for Invoicing

JF-3029 JF - Freight - Consignments - Add/Edit/View
CN Cash Sale Tax Invoice prints using template set in System Setup not in Debtor Settings

JF-2974 JF - Freight - Consignments - Add/Edit/View
Completion of Local Job PUP via PUP/DEL Attempts Completes and Instantly Rolls Back Status

JF-3371 JF - Freight - Consignments - Add/Edit/View
Consignment is released through Freight, even when selecting 'No' on the release prompt

JF-3427 JF - Freight - Consignments - Add/Edit/View
Consignment Links to Manifest and Trailer Load can be Avoided Via Planning Pad

JF-3234 JF - Freight - Consignments - Add/Edit/View
Consignment Status reverts to Awaiting Pickup instead of Unshipped after Pickup is made Futile
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JF-3094 JF - Freight - Consignments - Add/Edit/View
Cost Split Value Remains in Parent Consignment after Split is Cancelled

JF-2806 JF - Freight - Consignments - Add/Edit/View
Default Pre-forwarder is not auto-populating on CN form

JF-3284 JF - Freight - Consignments - Add/Edit/View
Disallow Repeat, Recharge, Create Split, OnShip and Pallet Docket creation for Closed Debtors

JF-3420 JF - Freight - Consignments - Add/Edit/View
Finish Time Populated Upon Delivery Complete Disregarding 'Auto Populate Start Finish Times' Setting

JF-3239 JF - Freight - Consignments - S&L
Duplicate Rows in CN S&L when Split CN is Transhipped

JF-2801 JF - Freight - Consignments - S&L
Restore is not working for PU/CN/Job that were cancelled from S&L

JF-3095 JF - Freight - Consignments - S&L
Transhipment Consignment Print Options Missing when Opened from CN S&L or its Parent CN

JF-716 JF - Process
PUD Delivery Cost & Timeslot Cost is not posting to the correct Cost Centre when Transhipping

JF-3110 JF - Process - Forwarding - Invoice
Forwarding Invoice Allows Empty 'Invoice #' Field Which Creates Duplicate Transactions After MF Process

JF-3083 JF - Tools - Setup - System Setup
Linehaul lane rate deletion does not remove all required records from Linehaul table.

JF-3456 JF - Tools - Setup - System Setup
New items on Driver Check List Items that are created on Entity 2 are showing on the list in Entity 1

JF-3305 JF - Tools - Setup - System Setup
Zone Override Icon is not always present depending on how Consignment is opened

MDS-54
Patch .2

JF - Imaging
Auto-deliver brought in line with other completion methods
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JF-3775
Patch .2

JF - Consignments
Delivery Leg Not Updating In Allocations when Delivery Required Date is updated on CN/Job Form

JF-3610
Patch .2

JF - Manifests
Performance improvements to Linehaul Manifest Arrive

Customers

JF-2899 JF - Customers - Customer Rates - Search & Setup - Breaks
Can't remove/delete LH Code selection in Unit setup in Customer Rates

JF-3279 JF - Customers - Customer Rates - Search & Setup - Lanes
All lane Prices are zeroed when moving down from auto filter row to a single result

JF-2797 JF - Customers - Customer Rates - Uprate
Uprate > Weight and Unit Prices are not correctly rounding off when setting is '2'

JF-3216 JF - Customers - Senders & Receivers - Search & Setup - Main
Site Contact Details Updating Sender Receiver Record and Not Updating Consignment

Distribution

JF-3040 JF - Distribution - Despatch
Planning Pad > Trailer Load Grid showing incorrect values immediately after LH split created

JF-2659 JF - Distribution - Despatch - Allocations
Able to Cancel PUP with Linked CN on TL via Allocations

JF-2987 JF - Distribution - Despatch - Allocations
Allocations > Runsheet Grid > Conditional Formatting saved within a default profile only applies after switching to other 
profiles then back to default

JF-2651 JF - Distribution - Despatch - Allocations
Allocations Screen > 'Despatch Allocation Display Settings' - Not displaying for 'Pending Arrivals' or when Grey Highlight 
of row appears

JF-2650 JF - Distribution - Despatch - Allocations
'Display Delivery Consignment On Del. Req. Date' not Working for Transhipped Consignments



v22.21 JAIX Release Notes

CONFIDENTIAL 15

JF-3472 JF - Distribution - Despatch - Allocations 
Local Consignment not automatically showing on Allocations > Unshipped grid

JF-3450 JF - Distribution - Despatch - Allocations
Runsheet Grid needs to manually refresh to display runsheets

JF-3428 JF - Distribution - Despatch - Allocations
Runsheet Panel Fleet Code Selection Issue

JF-3460 JF - Distribution - Linehaul - Unshipped Planning
After allocating Consignments from Unshipped Consignments to Planning Pad the Unshipped Consignments grid resets

JF-2933 JF - Distribution - Linehaul Manifests - Add/Edit/View
Able to Delete Trailer Load from a Load Managed Manifest After the Consignment has been Invoiced

JF-3136 JF - Distribution - Linehaul Manifests - Add/Edit/View
Consignment printing is not allowed on Departed/Arrived Manifest with Trailer Load

JF-2488 JF - Distribution - Linehaul Manifests - Add/Edit/View
Direct Drop Split Not Updating Parent Transshipment Consignment Status When Arrived

JF-3317 JF - Distribution - Linehaul Manifests - Add/Edit/View
Manifest > Pallet Space calculation is not ignoring CN Detail Lines with Units selected to not show

JF-2908 JF - Distribution - Linehaul Manifests - Add/Edit/View
Manifest Driver Trip Plan has stopped Considering Changeover Point Selection

JF-3370 JF - Distribution - Linehaul Manifests - Add/Edit/View
Processed Manifest deductions Fuel GST doubling when opened

JF-3012 JF - Distribution - Linehaul Manifests - Add/Edit/View
Unsaved MF Arrival Via MF Form Instantly Removes Line From LHC Until Refreshed

JF-3232 JF - Distribution - Reports 
No Layout Data Exception attempting to Run Pre-Defined Trailer Load Reports

JF-3333 JF - Distribution - Runsheets - Add/Edit/View
Runsheet > 'Do you want to save changes?' prompt is showing even without changes when closing a Completed 
Runsheet
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Portal

General

JPT-398 Portal 
Issues with Portal Status History Grid Populating Manifest Arrived DateTime Incorrectly

JPT-402 Portal
Latest Statements only Updating when Override Debtor Settings and Print is selected for Debtors marked to not print 
physical copy

JPT-382 Portal 
Object Reference exception on creating a new row on the new line of creating a new CN/Pickup

JPT-409 Portal
Pickup Notification Recipients Not Populating when Prompt User to Confirm Recipients is Enabled

JPT-415 Portal 
When a Consignment is Released via Portal Always Log that the Consignment has been Released

JPT-506
Patch .2

Portal
Creating Freq Sender/Receivers in Portal - Email being saved incorrectly

MapView

JMV-52 MapView
Geofence Search & List Showing Contacts and Fleets menu tabs 

JMV-55 MapView - Admin - Geofence
Geofence - Unable to Remove Linked Depot, SR, Group

Mobility

JAIX Driver

MMB-1000
Patch .1

Mobility - Driver
Device API creating duplicate Delivery Records
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SmartSCAN (Freight)
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Mobility - SmartSCAN (Freight)
Some SmartScan logs are being written at the 
device's time instead of the depot time
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B
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4
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Mobility - SmartSCAN (Freight)
Cannot scan LPNs for a DSA when LH Split CHILD 
becomes the DSA

SmartSCAN (WMS)
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Mobility - SmartSCAN (WMS)
Location Scan for SSCC inward cause Form 
Context Error

M
M
B
-
1
0
5
1
P
a
t
c
h 
.
1

Mobility - SmartSCAN (WMS)
SmartSCAN Stocktake Job List breaks when the 
number of Jobs and Locations being sent from 
the API exceeds 10MB
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WMS

General

JWM-851 WMS - Customers - Rates - Find/Setup
Entering Text into 'Charge Type' in Break Rates can cause a string of errors, including Rates with no Breaks

JWM-989 WMS - Operations - Activity
Some docket controls are disabled after selecting a Debtor without an active breakrate

JWM-996 WMS - Operations - Activity
Using a custom docket number and moving through fields quickly can cause an error

JWM-999 WMS - Operations - Stocktake
Deleting a logged discrepancy removes LPN detail from a Stocktake on Confirm 

JWM-975 WMS - Process - Generate Invoices
LPNs in Picked Status for multiple periods are not charged Storage the week before they are confirmed.

Workshop

General

JWS-407 WS - Inventory - Products - Master Products
Unable to add Site Options to specific branch within Master Product setup.

JWS-469 WS - Jobs - Jobs - S&L
Job Search & List Date Range Filter including Jobs dated 1st of the Next Month using UTC Time

MDS-73 WS - Tools
Reference 2 and 3 are not retaining against image data

JWS-480 WS - Tools - Setup - System Setup
Exception when using Copy from Branch in Workshop > System Setup > Branch

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary
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Task Legend

GEN General/Global

JA JAIX Accounts

JF JAIX Freight

JS JAIX Service

JWM JAIX WMS

JWS JAIX Workshop

MEDI EDI

MMB Mobility

MRP Reports & Forms

v22.21.1

GEN-591 User printer selections are clearing when using redirected printers

GEN-584 Update the Default ETA Update Interval in the Location Service to 30 minutes

GEN-575 Enable HTTP Response Compression

GEN-536 Password Reset during Login Matching on Full Name Instead of User

Global Accounts Freight WMS Mobility Web Portal Issue Resolution v22.21.0 Task Manuals

Patch Summary
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JA-1034 Create ABA Not Releasing Held Remittance Emails

JADM-188 Two active login displays on View Logins after changing a new PW for the user. 

JF-3777 Arrive and Complete button are not enabled in the Runsheet summary after activating the 
Runsheet 

JF-3767 Un-allocating Consignments moves them to MF - Pending Arrival incorrectly

JF-3765 Allocations Screen - Show 'Pending Arrivals' setting will not hold on profile

JF-3750 Delivery was not displayed on the Allocation screen of the final receiving branch when Auto 
Create Delivery Split is Off 

JF-3748 Runsheet/Fleet Summary Complete Options still available despite being completed through 
mobility

JF-3746 ACTIVATING Pre-Assigned Runsheet - Allows activation with interstate deliveries that have not 
yet arrived

JF-3743 When printing Customer Rates I require any discount off Schedule prices to be reflected

JF-3729 As a Freight User I would like the Ability to See Charges Against Held Consignments / Jobs

JF-3723 Pre/On-Forwarders and Subcontractors set against the CN - Issues with SPACE and ITEM Units

JF-3615 Allocations Fleet Summary Showing Pre-Allocated Legs On Wrong Days

JS-82 Emails sent via the Scheduler can have the incorrect subject of an Auto Journal

JWM-1525 Improve Pick Auto Allocate Performance by not repeating expensive Regex operations

JWM-1521 Fix Confirmed Only Exception and Remove Relocation as an option

JWM-1511 Handling weight is not initially being added to total on DocketSetupForm for Picks
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JWM-1510 SSCC Label Qty is not showing in Proper format

JWM-1508 Stock Base UOM Cannot Be Found When All UOMs Are Inactive When Viewing Historical Stock

JWM-1506 Add Picked and Invoiced database fields to the Docket table

JWM-1505 EX WH Job/CN Cubic calculated incorrectly on CN

JWM-1503 Custom Pick Allocation Priority Not Observing Storage Type

JWM-1502 Pick > Auto-allocate failed to match specified Date when SOH has batch and/or serial

JWM-1499 Backordered stock can be allocated and confirmed leaving it in stock, but reserved

JWM-1493 Disable Pick Auto Allocation not working

JWM-1491 Putaway > Allocate Screen > Handling Unit Type selection is showing duplicates and disabled 
handling types

JWM-1417 Allocated Stock not displaying in correct order after "allocating ALL' against a partially 
allocated docket, and then changing the allocations again.

JWS-605 Cost Each issues in AMP > UOM cost is divided by total

JWS-604 Workshop Create Pick Docket from Job attempts to auto allocate Pick Docket multiple times

JWS-603 Preferred Location Not Printing on LPNs in Workshop

MEDI-588 EDI Import > Consignment From/To Zones not Filtered By Entity

MEDI-578 Warehouse Stock Importer Creating LPN's via Test Function

MEDI-563 Duplicate hardcoded SAP IDOC EDI Format to Bind Cubic, set Consignment Number prefix 
and Default Service Code
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MEDI-377 XMLV2 Not formatting Additional References correctly on import

MMB-1094 SmartSCAN (Freight) > Load Runsheet - Can NOT scan LPNs for a DSA (when LH Split CHILD 
becomes the DSA)

MMB-1051 SmartSCAN Stocktake Job List breaks when the number of Jobs and Locations being sent 
from the API exceeds 10MB

MMB-1000 Device API Creating Duplicate Delivery Records

MRP-325 Invoice Process CSV Xero Format - Additional Charge Fuel Levy issue

v22.21.3 (Was combined with v22.21.2)

JADM-201 PasswordChangedDateTime not updated by backend Admin Service when password 
changed

JADM-185 Date is changed to year 9999 on a scheduled which causes an Exception in Task Scheduler. 

JADM-86 Issues with changes to User Role Rules 'Customer Rates'

JF-3804 Auto Expand Load Plan Grid Groups on load

JF-3799 Processing Subbie Payments on Invoiced Consignments is not calculating the Subbie Rate

JF-3795 As a Freight User I would like Auto Update TA to Handle 121 Consignments

JF-3794 As a Freight User I would like Detail Line Linking Expanded to Add new Lines

JF-3793 Add a new flag to enable the Not Scanned into Depot warning in the Allocations screen. 
Change to warning message when Pre Allocations in enabled

JF-3792 As a Freight User I would like Detail Line Linked 121 to Skip Some PUP Complete Functions
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JF-3790 As a linehaul planner I need access to the Sender Suburb and State in my Unshipped 
Planning S&L

JF-3780 Delivery Leg Not Updating In Allocations when Delivery Required Date is updated on CN/Job 
Form

JF-3775 Drop to depot Job disappeared in the Despatch grid after un-allocating from a fleet 

JF-3770 Performance Issue with Manifest Arrival from Linehaul Console 

JF-3610 Marking a Pickup futile with MULTIPLE CNs linked will not unlink the second and onwards 
Consignments from the Pickup

JF-2684 As a Freight User I would like 121 Consignment Creation in Freight brought in line with other 
methods

JPT-514 Debtor Setting To Force Non-Zero Detail Line Pallet Space Values

JPT-512 Portal Users Able To Bypass Local Zone Close Time Validation

JPT-510 Tabbing into Detail Line PS field as its populated puts cursor behind value

JPT-506 Creating Freq Sender/Receivers in Portal - Email being saved incorrectly

JS-84 Implement logging for Data Events insertion and a health check process

JWM-1540 As a WMS user, I need a weekly charge summary CSV report that includes details per Licence 
Plate

JWM-1536 Handling Unit Types duplicated in Put Docket Allocations Screen

JWM-1530 POST /v1/stock/search doesn't filter by Entity when searching Products which resulted to 
Incorrect Product Details shown on SmartScan Screen

JWM-1529 Handling Unit Type Selection will not save unless a docket has been closed and reopened
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JWM-1528 Remove Auto Refresh feature from the WMS Docket and Product S&L's

JWM-1524 Switching to the Pick Docket Allocations Tab doesn't work when >1000 LPs are allocated

JWM-1207 New Debtors can be skipped for their first charge period

JWS-612 Predicted Due Date is incorrect for a service code with no Last Service Date. 

JWS-610 Fix issue where Purchase Order Setup Form is assuming a Docket exists

JWS-607 Users can finalise a job with an incomplete PO.

MDS-54 Bring Monitored Folder Imaging Auto Deliver Logic In-Line

MEDI-649 Subcontractor Manifest EDI Not Triggering When All Consignments Are Direct Drop

MEDI-498 EDI Update of Pickup/Delivery Complete only updates Status instead of using Centralised 
Logic

MEDI-402 EDI Mathematical Command Strings Setting XML Tags to Uppercase and Not Setting 
DataType Correctly

MMB-1112 Driver users are not prompted for Meter Readings in 22.21 apps

MMB-1103 0 QTY Job details do not display in Driver Freight summary

MMB-1099 Validation Only Mode - Scanning an LPN into a Dock Location removes the CN from its load. 

MRP-330 [WMS] SOH Summary - All UOMs returning wrong data when SOH is against multiple config 
sets
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v22.21.4

JWM-1555 Printing a Docket with no docket items (service charges only) loads too much data and 
causes system slow down.

JWM-1554 Storage by Location charges can cause an error when a LPN is fully depleted or relocated 
prior to charge day 

JF-3871 Delivery Required Date/Time is incorrectly hidden/locked out on Allocations > Rebook 
window

JF-3861 Performance Issue with the LDM Print/Email Function

JADM-204 Remove quota cost from Internal Api endpoints

v22.21.5

MEDI-645 EDI Export is not being triggered when a WMS docket is Created Online/EDI

JWS-623 Issue when a Workshop docket is linked to a job and allocation fails. 

JWS-618 Stock On Hand for measured units is multiplied by a million in certain Workshop reports.

JWM-1558 Split out detail lines when creating Ex WH CN/Jobs when Detail ref is set to Container or 
Serial and handling UOM=Pick UOM

JWM-1557 Updated the License Plate Audit search endpoint with new filters and max results

JWM-1556 As a WMS user when running Track Movements I should have access to more filters and be 
limited from returning too many results

JF-3877 Delivery Required Date/Time is incorrectly hidden/locked out on Allocations > Local 
Dropped to Depot Consignment/Job

JF-3876 Delivery Required Date/Time is incorrectly hidden/locked out on Allocations > Rebook 
window for BULK legs
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JA-1048 WMS Invoice Run Rounding Causing AIC In Debtor Account

JA-1044 Registration cannot be updated/entered for Subcontractors

GEN-605 Login Window > Exception throws when Pressing Enter many times after Entering 
Password 

v22.21.6

JADM-207 Scheduled Events are not correctly functioning when Days In Advance is used

v22.21.7

JF-3886 Migration script needs to update PDAMessages table

JF-3900 Rebooking Cross-Dock Delivery also changes Delivery Req. Date/Time

JWM-1569 Split out detail lines when creating Ex WH CN/Jobs when Detail ref is set to Container or 
Serial and handling UOM=Pick UOM

JWS-621 Allocating Pick Dockets in Workshop doesn't work if there's no WMS warehouse in the same 
Entity

v22.21.8

JWM-1576 Storage by Location no longer charges the location if no Uom Filter is used on the Break 
Rate

JADM-209 Older schedules created with a NULL Days in Advance value will not fire since updates made 
under JADM-207 in 22.21.6
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 v22.21.9

GEN-613 User printer selections are clearing when using redirected printers 

JA-1059 GL Transaction creation Auto Ref 1 failing validation

JF-3917 User Roles Customer Rates - Resolved an issue where the Activate to New Proposals (Uprate) 
options was being incorrectly controlled by the Customer Rates - Quotes permission

MMB-1126 Unshipped Planning Screen - Scanning a CN to an un-manifested Trailer Load incorrectly 
updates the status. 

JADM-214 Data fix required for Task Schedules since new schedule processing logic implemented in 
22.21 to prevent schedules from skipping an interval

v22.21.10

JA-1092 CSV Invoice + Use Debtor Defaults doesn't populate CSV with any data 
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